
Taking care of guests and handling orders (verbal
communication & correspondence)
Record & handling of guest complaints
Additional sales at the table & small talk with the guests
Interacting with the kitchen staff
Conversations with suppliers and colleagues
Gastronomy related technical vocabulary (e.g. ingredients)
PLUS: Course materials in our CL: Cloud - no additional costs

Language courses
 Gastronomy 

For those who are in direct contact with guests,
customers and suppliers and who are responsible
for the catering as well as the service at the guest

in a foreign language. 

For further information about this course 
please contact us:

phone: +43 (0)660 457 46 73
e-mail: info@casalinguae.at 

or use our contact form

https://casalinguae.at/inhouse-sprachkurse-fuer-firmen/
https://casalinguae.com/contact/

